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Requirements and Equipment

You will need the following in order to upgrade your unit’s firmware:
1. A Windows computer.
2. The unit you are performing the firmware update on.

3. RS232to USB Cable — This cable will connect your unit to the computer. The RS232
port has 9 pins. Don'’t buy a cheap cable — there is a chance some of the pins will

not work, in which case, your cable will not work for upgrading firmware.

An RS232 to USB Cable

4. You may need the power cord — you should not use the charging cord while
performing the firmware update, but if your unit is low, you should charge it before

performing the update. This will ensure the update process isn’t interrupted.
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Setting Up for the Firmware Update

1. First we need to copy down the unit
information first. If your unit is a 761,
press the ‘Setup’ button and then
navigate to ‘Information’. In the menu, as

shown to the right.

Press the ‘Enter’ button and copy down all the information that appears in the ‘System

Information’ tab as shown below.

2016-11-04 11:04:28 Standby

s Additell\7ol "1

: 81111010028H
Software Rev: APC VO05. 24
Hardware Rev: APC-LP V02.04.03.02

MFR Date: 2014-09-12
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2. Connect your unit to your computer using the RS232 to USB cable. (Your unit may

not be the unit in the pictures below, but it should have a RS232 Port).

3. Next, we need to download the Firmware Update. Please download the software for

your unit from the following link:

http://www.additel.com/downloads/Terminal/Additel Terminal_APC.zip

4. You have downloaded a zip file. We need to extract it before running the update.

When you open the file, click the ‘Extract’ Menu, and then click ‘Extract All'.

= | Compressed Folder Tools AdditelTerminal_APC

Home Share View Extract
Extract
-
i OneDrive Extract all
Extract all items in this folder.
I This PC -



http://www.additel.com/downloads/Terminal/AdditelTerminal_APC.zip
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5. Next, you should see the window below. Click ‘Extract’.

1 Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted teo this folder:

[JC:\Users\micha\Downloads\AdditelTerminal APC| Browse...

[ Show extracted files when complete

Cance

6. The file was just extracted! Now let’s run the firmware update. In the newly extracted
file, there should be a folder. Double click on it. Next, you will see a list of files

including a program called ‘Additel Terminal’. Double click on it to run it.

M = | AdditelTerminal_APC | =1 Application Tools  AdditelTerminalforAPC
Home Share View Home Share View Manage

<7

&« - P » This PC » Downloads > AdditelTerminal_APC - v > ThisPC > Downloads > AdditelTerminal APC > AdditelTerminalfc
= =
Service ~  Name Service A Name
Servive Manuals AdditelTerminalforAPC Servive Manuals en-US
Update Firmware Update Firmware ServicePack
aha LIS
@& OneDrive ¢@& OneDrive
& Additel Terminal
& This PC I This PC U v100.dll File dpscription: Additel/T
I Desktop [ Desktop sl ny: Addite!
. . 8 File version: 1.0.0.0
5| Documents %] Documents & cxcorel00l| o created: 12722720151
3 Downloads o 3 Downloads v (4 highguil00.d| Size: 1.48 MB
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7. If you are using Windows 10, you may see the blue ‘Windows Smart Screen’ popup

(shown below). First, you should click ‘More Info’. Then click ‘Run Anyway’ to allow

Additel Terminal to run.

Windows protected your PC

Windows SmartScreen prevented an unrecognized app from starting. Running this app might put
viair DC at rick

Windows protected your PC

Windows SmartScreen prevented an unrecognized app from starting. Running this app might put
your PC at risk.

App: Additel Terminal.exe
Publisher: Unknown Publisher

8. You've completed the setup! Next we will perform the firmware update.
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Performing the Firmware Update

1. Once the program has opened, click Scan.

& -
File(F) Tool(T) Setting(S) Help(H)

Scan

Instrument

2. Your unit should appear on the screen. Double click on it. If your unit didn’t appear,
check that your cable is firmly connected and click scan again. If that doesn’t fix the

problem, email us or give us a call.

& Additel/Terminal V5.7.1.0
FileF) Tool(T)  Setting(S) Help(H)

Scan
Instrument
Model: ADT761 Port Name: COM1
Serial Number: 81112030025
3 Firmware Version: APCW02.19
Double click the unit to open the next
Ready.
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3. Make sure the unit is securely connected to the computer through the RS232 cable

before you start the firmware update.

problems may occur.

4. Click the Load Button.

If it disconnects during the update process,

Update

28

Calibrator

Upgrading Log

Model:

Serial Number:
Firmware Version:
Hardware Version:

HMI Module Version:

ADT761
81112030025

APC V02.19

APC-MP V01.02.01.03

CSTV1.4

Local Service Package

Name:
Create Time:
Firmware Version:

Hardware Version:

APC V02.20_APC-MP V01.02.01.03.bin
6/7/2016 4:45:33 PM
APC V02.20

APC-MP V01.02.01.03

>> Ready!

5. Follow the instructions the program gives you (such as restarting the unit). Your unit

may turn on and off several times while the update is being performed. When the

program is finished running, you will be notified that the update is complete.

Update

i

Calibrator
Model:
Serial Number:
Firmware Version:
Hardware Version:

HMI Module Version:

Upgrading Log

& Additel/761 Update Management (All-In-One)

ADT761

81112030025

APCV02.19

APC-MP V01.02.01.03

C5Tvi.4

Local Service Package
Name:

Create Time:
Firmware Version

Hardware Version

APC V02.20_APC-MP V01.02.01.03.bin
6/7/2016 4:45:33 PM
APC V02.20

APC-MP VO01.02.01.03

>> Ready!

>> Please restart the instrument by power off and on again..
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Contact Us

Got any questions? Give us acall!

If you have any questions or problems while updating your firmware, please feel free to

send us an email or give us a call. We are happy to help you.

You can reach us at (714) 998-6899 or at service@additel.com.



mailto:service@additel.com

